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CHAPTER 2
OUR COMPANY

We contribute 
to people’s 
health



08

Our values

At Golden Omega, we work tirelessly for our purpose of contributing 

to people’s health, leading the global Omega-3 market in quality 

and innovative solutions.

We have brought a new breath to the Omega-3 field based on 
unique strategic advantages, superior quality level and a strong 

service orientation.

The key to our development has been the state-of-the-art facility 

strategically  located near the source of raw material. Golden 

Omega’s strong orientation towards  research and development 

and the innovative patented processes allow us to be one step 

ahead in quality and purity in all our Omega-3  concentrates.
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Company and business context3

*Omega-3 concentrates + by-products.
3 GRI 102-2, 102-3, 102-4, 102-6, 102-7, 102-9, 102-10

Data as of December 31, 2021
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Innovation

Our proposal is based on the development and implementation of 

effective technological innovations in the world of Omega-3 fatty 

acids. In order to carry out this strategic vision, we have a team of 

scientists and engineers with exclusive dedication to Research and 

Development using state-of-the-art Laboratory and Pilot Plant.

Our production technologies represent a new generation of 

Omega-3 purification and concentration processes, embodied in 
five international patents and in the development of high-value 
industrial knowledge.

Each step of the production process is replicated on a pilot scale to 

enable continuous process improvement, staff training, and 

efficient delivery of new products. This resource allows for the 
potential development of new technologies that will allow us to 

offer solutions and new offerings to the Omega-3 market.

APPLIED TECHNOLOGY

PILOT PLANT
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Experience  
the  
Difference
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Our product4

Golden Omega offers a wide variety of superior quality Omega-3 

concentrates, with EPA+DHA combinations from 500mg/g to 

750mg/g, in the form of Ethyl Esters (EE) and Triglycerides (TG), the 

latter being standard TG (TG>60%) or premium (TG>90%). The usual 
format for these Omega-3 concentrates is 190 kilo drums.

Our technology allows us to take the purity and quality of Omega-3 

concentrates to the next level, offering an extremely transparent 

product.

Quality and purity 

you  can see

4 GRI 102-2
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Delivery Solutions

The purity and quality of our Omega-3 concentrates allow them to 

be used in various applications, beyond traditional soft gels and 

liquid formulations.  We have developed alliances with the best 

manufacturers in the world, in order to offer innovative forms of 

consumption: Omega-3 in compressible powders for tablets, micro-

encapsulated powders for application in meal replacement bars, 

gummies, chewable tablets, two-piece capsules, instant drinks, 

among others.

In addition to our regular products, we offer customized products, 

with specific EPA/DHA profiles. Our motivation is to work closely 
with our customers in the development of their Omega-3 products. 

The entire Golden Omega team is committed to a strong service 

orientation. We want to make our customers feel like they have a 

partner in Golden Omega.

CUSTOM MADE PRODUCTS
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SERNAPESCA Quality Assurance Program, based on the 

Chilean regulation on Food Safety and the Res 5125/2016 

Certification Manual.

HACCP system, in accordance with the HACCP regulations 

for seafood 21 CFR 123 of the US Food and Drug 

Administration and the Guide to Controls and Hazards of 

Fish and Fishery Products.

At Golden Omega all manufacturing follows the cGMP 

principles outlined in the WHO/FAO Codex Alimentarius, US 

FDA Food Supplements and Human Food Good 

Manufacturing Practices regulations, 21 CFR 111 and 21 CFR 

117, respectively, which have been satisfactorily inspected by 

the US FDA in February 2019.

Quality Assurance

Guaranteed safety and distinguishable purity are the foundation 

of every Omega-3 concentrate manufactured by Golden Omega. 

To consistently guarantee the quality of our products, we rely on 

standards such as the following:
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In 2020, Golden Omega’s production facilities located in Arica, Chile, 

were added to the NSF International registry of Good Manufacturing 

Practices (GMP) for dietary supplements. NSF International’s GMP 

registration certifies that production facilities have the proper 
methods, equipment, facilities, and controls to produce dietary 

supplement products.

To consistently guarantee the 

quality of our products and 

processes, we undergo external 

verification.

CERTIFICATIONS

NSF GMPs were developed in accordance with the US Food and 

Drug Administration (FDA) regulation 21 CFR part 111 on the 

manufacture, packaging and distribution of dietary supplements. 

Using the GMP guidelines helps companies develop and maintain 

proper controls in their manufacturing process so that products 

are produced and labeled consistently and meet quality standards.
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www.goldenomega.cl

Chile:

+56 67 2589110.

Av. Comandante San Martín 3460 lote B2, Arica.

USA:

+1 469 210 402

Golden Omega USA LLC

5000 Riverside Drive, building 6, suite 100-e Irving, 

TX 75039.

Sustainability  
Report 
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